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MpaBuna n nopaaok oco6eHHOCTeN BO3BpaTOB OuneTos

OOLme NonoXxeHusa

1. HacTosawue npasuna ycTaHaBnNuBatoT npasuna 1 nopsaok Bo3spata bUneToB K HacToswemy
JINuEeH3noHHOMY AOroBOpY, COOTBETCTBYIOT TpEOOBAHNAM U pa3paboTaHbl HA OCHOBAHWUMN:

- ®epepanbHoro 3akoHa "O BHeceHMM nameHeHnn B 3akoH Poccuiickon ®epepaumm "OCHOBBI
3akoHogaTenbcTBa Poccuickon ®egepaumm o kynbtype” ot 18.07.2019 N 193-93;

- [ToctaHoBneHue lNpasutenbctBa PP ot 18 ceHTabps 2020 r. Ne 1491 “O6 ytBepxaeHun
MpaBun 1 ycnoeun Bo3epata 6unetoB, abOHEMEHTOB M SKCKYPCUOHHbIX MyTEBOK, U NepeodopmieHus
Ha OpYrnX N1U UMEHHbIX OUNEeTOB, MMEHHbLIX aOOHEMEHTOB M MMEHHbIX 3KCKYPCMOHHbIX MYTEBOK Ha
NPOBOANMbIE OpraHn3auusMn UCMONHUTENBCKMUX MCKYCCTB M My3e€sMU 3perullHble MeponpuaTus B
criydae oTKasa noceturtens ot ux noceweHns”;

2. Hactosiwme lMpasuna n ycrnoeusa onpeaensioT NOpsSAOK BO3BpaTa NoceTUTenemM aMneKTpOHHbIX
OMneToB, ANEKTPOHHbIX aDOHEMEHTOB M AMEKTPOHHbLIX 3KCKYPCUOHHbIX MYTEBOK, B TOM YNCIE€ MMEHHbIX
OnNeToB, MMEHHbIX aOOHEMEHTOB 1M MMEHHbIX 3KCKYPCUOHHBLIX MyTEBOK, HA MPOBOAMMbIE JInLeH3naTom,
OCYLLIECTBIIAKOLEro co3gaHne, UCMOMHEHNe, Nokas (3a UCKIYEeHNEM KMHOMokKasa) U MHTepnpeTauunio
NpPou3BeOEHUN NNTepaTypbl U UCKYCCTBa (danee — opraHu3auumy UCMOSTHUTENbCKUX UCKYCCTB), N My3€EM
TeaTparnbHO-3pENULLHbIE, KyNbTYpPHO-NPOCBETUTENBbCKNE mnm 3penunHO-pa3eneKkaTesnbHble
MeponpuaTUA, B TOM Yncre nybnmyHoe npeacrtaBneHne My3enHbiX NpeaMeToB U My3enHbIX KONNEKLUNN,
B CNnyyasx oOTKasa noceTuTernerd OT UX MOcCeLleHUs, NopsaoK Bo3BpaTa [OeHEeXHbIX cpeacTB 3a
BO3BpaALLEHHbIE NOCETUTENSIMU 3NEKTPOHHbIE OuNeTbl, 9MNEKTPOHHbIE abOHEMEHTbI U 3NEKTPOHHbIE
AKCKYPCUOHHbIE NMYTEBKU, B TOM YNUCIE UMEHHbIE, a Takke Nopsaok nepeodopMeHnsa Ha Opyrux nuy,
UMEHHbIX GUNEeToB, UMEHHbIX abOHEMEHTOB M MMEHHbIX 3KCKYPCMOHHbIX MYTEBOK Ha MpPOBOAUMbIE
JInueHsnaTom 3penuiHblie MeEPONPUATUSA B Cllydae oTKasa noceTutenen ot nx NoceLLeHmns.

3. OcHoBHbIE MOHATUSA, UCNONb3yeMbIe B HAacToAWMX [NpaBunax, o3HavyatT crneaytoulee:
«3NEeKTPOHHbIA aGOHEMEeHT» — [OKYMEHT no dopmMe, YCTaHOBMEHHON MWHMCTEPCTBOM KynbTypbl
Poccuinickon ®epepaunn, yOOCTOBEPSAOLWMIA MpaBO MOCETUTENA Ha MNOCEelWeHne HeCKOIbKUX
00beaAMHEHHbIX 0OLLen TeMaTUKOM 3pernuLLHbIX MeponpuaTuin JIMueH3naToM B TeYeHWe CpokKa,
onpegeneHHoro B 3NeKTPOHHOM aboOHEMEHTE;

«3NEKTPOHHbIA OuneT» — [JOKYMEHT Mo dopme, YCTaHOBMAEHHOW MWHUCTEPCTBOM KymnbTypbl
Poccuinickon ®epepauun, yooCTOBEPSOWUW MNpaBO  MNOCETUTENS Ha noceleHue  3penuLHoro
MeponpuaTusi, NPOBOANUMOro JIMLeH3naToM;

«noceTuTenb» — MU3MYecKoe NUUO, AeNCTByOLLEE B LEeNdAX, He CBA3aHHbIX C NpeanpuHMMaTenbCKkon
OeATenbHOCTLIO, UMEKLEE NPaBO Ha MOCELEHNE 3PENIMLLHONO MEPOMNPUATUS, SMNEKTPOHHLIA Ouner,
SIIEKTPOHHbIN aDOHEMEHT, JITEKTPOHHYH) SKCKYPCUOHHYH MNYyTEBKY WM (UNM) yKa3aHHOE B WUMEHHOM
AMEKTPOHHOM BuneTte, MMEHHOM 3MEKTPOHHOM aboOHEeMeHTe, MMEHHOW 3MEKTPOHHOM 3KCKYPCUOHHOM
nyTeBKe;

«3NEeKTPOHHAA 3KCKYPCUOHHas nyTeBKa» — OOKYMEHT Mo dopme, ycTaHOBMEHHOM MuHMCTEpCTBOM
KynbTypbl Poccuiickon ®epepauun, yaoCTOBEPAIOLWMIA NpaBO MNOSyYeHUs noceTutenemM ycrnyru no
opraHusaumm n NpoBeaeHMI0 3KCKYPCUK, OKa3biBaeMown JlueH3naTom.

Il. MpaBuna Bo3Bparta 6unetos
(PaspaboTaHbl ¢ yyeTom ycrnosuin n Tpedosaruin NN PO ot 18 ceHTabpa 2020 r. Ne 1491, |. Obwme
NonoXxeHus, N.2)

1. NMpaBuna Bo3BpaTa 6MNeToB Ha 3penuLliHblie MeponpuaTusa (CoobITUA)

Mpun BO3BpaTe 3MNEKTPOHHbLIX BUNETOB Ha 3penuilHble MeponpuaThs (CobblTUS), C yCrnoBUsMmn
UKCMPOBaHHON JaTbl U BPEMEHW UMK TOMBKO AaThbl NoceweHns (Hanpumep, ¢ ycnosusamn: 02.10.202_
r., 15:00 nnn 02.10.202_ r.), 61MneTbl He NoanexaT BO3BpaTy 3a CyTkM (24 yaca) Jo gaTbl NOCELLEHMS
(Hanpumep, 6unet c ycnosusimu nocelexmsa 02.10.202_ r., BO3MOXHO BepHYTb Ao 23:59:59, 01.10.202_

r..

Inuexsunap Mepenah 4epes! [ida0k 28.04.2023 13:39 GMT+03:00 / \
C4541e60-6017-4086-893d-8184206d5256 | =] |

Crpanuua 12 13 15 \\5/’



Mpy BO3BpaTe aNeKTPOHHbIX OMNEeTOB MeHee YeM 3a 4YeM 3a CyTKK (24 Yaca) 0o AaTbl U BpEMEHM
Hayana 3penuLiHOro MeponpusiTUs, BO3BpaT AEHEXHbIX CPeACTB CToMMOCTM BuneTta MNoceTutento He
npon3BoaunTCS.

Mpun Bo3BpaTe 6MNeToB Ha COBLITUS C ANMHHBIM CPOKOM NpoBeAeHUs 6e3 yka3aHWs KOHKPETHbIX
aat u/vunu BpemeHn - perynsapHoe pacnucanue (Hanpumep: cobbitne npoxoamt ¢ 1.01.2023 r. no
10.11.2023 r.) GuneT MOXeT He BO3BPaTHbIM NO NPUYMHE TOro, YTO QHEM NPOBEAEHMSI TAKOro codbITUS,
ABNAETCH NepBbI AeHb Havyarna npoaax.

2. MNpaBuna Bo3BpaTa BXOAHbLIX OUneToB

Mpyn BO3BpaTe SNEKTPOHHLIX BGUNETOB, C YCNoBUAMM (OUKCMPOBAHHLIX AaTbl U MHTepBana
BpeMeHU noceuwleHns (Hanpumep, ¢ ycrosusimu: 02.10.2019 r., 12:00-13:00), 6uneTbl He noanexaTt
BO3BpaTy 3a 24 yaca [0 Havana AencTBuUsl HTepBana (aneKkTpoHHoro buneTa). lNocne okoH4YaHUs cpoka
OENCTBMA 3NeKTpPOHHOro Guneta BO3BpaT AEHEXHbIX CpeacTB cToMmocTn Guneta lNoceTutento He
npou3BoaunTCcS.

Mpn BO3BpaTe 3MEKTPOHHbLIX BMNETOoB, C YCNOBMEM CpOKa AenctBusa GuneTta (Hanpumep, C
ycnosuamu: 90 gHen ¢ MOMEHTa NOKYMKK), BuneTsbl noanexaT Bo3BpaTy 3a 24 yaca 40 OKOHYaHUs Cpoka
aencteua Ouneta (6bunet ¢ okoHYaHumem cpoka gewncteus 02.01.202_, BO3MOXHO BO3BpaTUTb [0
23:59:59 01.10.202 ). lNMocne OKOHYaHWUA CpOKa AENCTBUS SNEKTPOHHOro GuneTta BO3BpaT AEHEXHbIX
cpeacTte ctoumoctu buneta lNMoceTutento He NPOU3BOANTCSA. DNEKTPOHHbIE OMMEThl, ydacTeylOLneE B
akuMm Mnu MMelowme cknaky (nomedeHHble 3Hakom/ammn «%», «OHNamH geluesne») BO3BpaTy He
noanexar.

3. lNMpaBuna Bo3BpaTta aboOHEMEHTOB

1. Bce anekTpoHHble aboOHEMEHTLI SABNSAOTCA UMEHHBIMM U HE MoAfiexaTt BOo3BpaTy W nepepade
TPETbUM NnMLUaM C MOMEHTa Hayana nepBOro MeponpusiTUS B 3MEKTPOHHOM aboHeMeHTe. Bosepat
3IEKTPOHHOro aboHeEMEHTa BO3MOXEH He no3aHee, Yem 3a 10 kaneHaapHbIX AHEN 4O MOMEHTa Ha4vana
MeponpuaTua (CobbITUS).

2. OnNeKTpOHHble abOHEeMEHTbl, B TOM YWUCIE 3JIEKTPOHHblIE WMEHHble abOHEMEHTbI, Ha
npoBoAuMble JIMLEH3MATOM 3penuiHbIE MEPONPUATUS pPeanuayroTcs Ha creuuarnbHbIX YCIOBUSIX,
KOTopble He npeanonaralT BO3MOXHOCTU BblOENEHNS CTOMMOCTM OAHOMO 3PENULLHOIO MEPONPUATUS,
BXogsLero B aboHEMEHT, 1 He NpegycMaTpMBatloT NPaBo NOCETUTENS OTKa3aTbCsA OT onnaTthl O4HOro 13
MEepOonpUATUN, BXOAALWMX B aDOHEMEHT.

3. BosBpaT nonHom CTOMMOCTU 3fEeKTPOHHOro aboHemeHTa B crny4vae Bo3BpaTa [locetutenem
3IEKTPOHHOrO aboHEeMeHTa, B TOM 4YUCIIE MMEHHOro 3MNeKTPOHHOro aboHemeHTa, Ha NpOoBOAMMbIE
JlnueHsnatom 3penuiiHble MeponpuATUS Npu OTKase MnoceTUTens OT MOCELEHUS 3PEULLHOro
MeponpuaTUS B CBHA3N C AOKYMEHTanbHO MNOATBEPXKAEHHbIMM OOCTOSATENbCTBAMU, CBA3AHHLIMU C
©ones3Hblo noceTutensd NGO CMEPTBLIO NULA, ABMSIBLUErOCH YSIEHOM €ro CEMbM MMM €ro 6nmsknm
pOOCTBEHHMKOM B COOTBETCTBMM C CemelHbIM Kogekcom Poccunckon denepaumm, ocylecTBnsaeTcs B
cnyyae, €ecnv ykasaHHble OOCTOATENbCTBA HACTYNWUAM He no3gHee [OHA MpoBefeHuMs MNepBoro
3pENNLLHOrO MepPONPUATUS, BXOAALWErNO B abOHEMEHT.

lll. Mopsipok Bo3BpaTa 6uneTos
(PaspaboTaHbl ¢ ydeToMm ycnosun n tpebosanui NN PO ot 18 ceHTsabpa 2020 r. Ne 1491, II. MNopsgok
1 yCnoBusi BO3BpaTa noceTutenem 6mneToB (aNeKTpOHHbIX 6uneToB), aGOHEMEHTOB (3MEKTPOHHbIX
abOHEMEHTOB) U 9KCKYPCUOHHbIX MYTEBOK (3NEKTPOHHbLIX 3KCKYPCUOHHBLIX MYyTEBOK), B TOM YUCIe
NMEHHbIX BUNEeToB, UMEHHbIX aBOHEMEHTOB U UMEHHbIX 3KCKYPCUOHHBIX MYTEBOK, HA NPOBOANMOE
opraHusaumen NCrNOoSTHUTENBCKUX UCKYCCTB UM My3eeM 3perinLLHOe MeponpusTie B Criydae oTkasa
noceTUTEenNs OT NOCELLEHNS 3PENTULLHOIO MEPONPUATUS MO MHMLMATMBE NOoceTUTens, N.15)

1. [ns Bo3BpaTa OeHEeXHblX CPeACTB 3aperncTpupoBaHHbIM [lokynatensam HeobxoaMmo
3anTn B CO3gaHHbIM Ha canTe https://vmuzey.com/ akkayHT (BBECTU 3MIEKTPOHHYIO MOYTY W Naporb),
BblOpaTb 3aKa3 unv GuneT n HaxaTb COOTBETCTBYIOLLME KHOMKN BO3BpaTa B MHTepderice.

[na He3aperncTpupoBaHHbIX WM He BOLEALMX B CBOW aKKkayHT nonb3oBaTternen BoO3BpaT
npon3BoanTCAa Yepes uHTepdenc canta https://vmuzey.com/ B MeHto no ccoinke «Bo3spatute Gunet»
(ccbinka https://ivmuzey.com/?returnTicketModal=true). [Janee [lMocetutenb crnegyeTr ykasaHuUsM U
nogckaskam Ha Cante, 3anonHasa Heobxogmmble Nonst Ans Bo3BpaTa 3akasa unm buneta.

2. PelweHne o cormacoBaHuv mnn oTka3e BO3BpaTa MOSHOM MM YACTUYHOW CTOMMOCTM
buneta ocywecTtengaeTcs JlMyeH3anaTtoM MeponpusTMa B py4HOM UM aBTOMAaTUYECKOM PEXMMAaX.
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3. 3asBneHnss Ha Bo3BpaT, nocTtynusBliMe OT [lokynaTenen, nognexaTr pPacCMOTPEHMIO
OpraHnsaTtopom MeponpuaTUS B OECATUOHEBHbIA CPOK CO AHA MNpeAbsBreHWs COOTBETCTBYHOLLENO
TpeboBaHusi, B cooTBeTCTBMM cO CT.31 3akoHa PO ot 07.02.1992 N 2300-1 (pea. ot 05.05.2014) "O
3awuTe npas noTpebutenen”.

4, BosBpaT [nOeHexHbIX CcpeacTB 3a 3rEKTPOHHble Ounetbl, NPUOBPEeTeHHble MO

6e3Hann4yHoMy pacyeTy, OCyLLeCTBNSAETCS TONbKO Ha GAHKOBCKYO KapTy nnaTenblyuka B COOTBETCTBUN
¢ lMNMonoxeHnem baHka Poccumn ot 24.12.2004 roga 266 — 1 «O6 amuccum 6aHKOBCKUX KapT M 00
onepaumsix CoOBepLUaeMbIX C UCMONb30BaHNEM MITATEXHbLIX KapT».
Bos3BpaT [OeHEeXHbIX CpeacTB 3a JNEKTPOHHbIA OUNET, SMEKTPOHHYK 3SKCKYPCUOHHYHO MYyTEBKY,
3NEKTPOHHbI abOHEMEHT OCYLLEeCTBNAETCA TONMbKO TOMY fuvuy, KOTOPOE OnfaTuio M yKasaHo Ha
OnaHKax KynreHHbIX 3MEeKTPOHHbLIX OUNEeTOoB, 3NEeKTPOHHbIX 3KCKYPCUOHHbIX MYTEBOK, 3IEKTPOHHbIX
aboHeMeHTOoB.
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MpunoxeHune Ne 2
K JlnueHanoHHomy gorosopy Ne BWKTNQQAIQNK
oT «__ » 2023 .
O6pazey
3NEeKTPOHHOro Guneta, Nopsaok reHepaunm GuneTos, NOPSAOK MNOKYNKK bunetos*
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*niobble faHHble B nonsix 6uneta MoryT oTnn4aTtbCs B 3aBUCUMOCTU OT HacTpoek JluueHanarta un
TpeboBaHuii ycrnoBun nporpamMmmbl «IyLLKMHCKasn KapTa.

Mopsanok reHepauumn 6uneToB

1. M'eHepauns HomepoB BMNETOB N HOMEPOB 3aKa3oB NPOU3BOAUTCS Ha CTOPOHe JlnueHsunapa.

2. MeHepauuns GuneTa n oTnNpaeka NoKynaTento ocyLwecTBnseTcsa Tonbko nocne 100% onnatel 6uneta n
ero chuckanunsaumm B HaroroBoM opraHe nocpeacTBoM OHNaKH Kaccel JlnueHaunapa.

3. leHepauusa Homepa BuneTa n HoMepa 3akasa NPOM3BOAUTCH reHepaToOPOM ClyYanHbIX YUCeN.

Cnoco6bl NOKynku buneTos

3akas3 6uneToB OCYLLECTBMSAETCH YKazaHHbIM HUXEe CNoCOBOM:

- OdhopMreHne 3aKka3oB Yepes canT www.vmuzey.com

e [lopsagok onnaTbl:
[nsa onnatbl 3aka3a Nokynatenb MoXeT BblibpaTb OOUH 13 cnegyroLmx cnocobos:
- onnarta 6GaHKOBCKOW KapToW Yepes nnaTexHbln w3 baHka;
- onnaTa npw NOMOLLM CTOPOHHUX cepBucoB: Gpay, ApplePay, SamsungPay, AndroidPay.

e [lony4yeHue 3akasa BO3MOXHO nocrne nogreepxaeHms 100% onnaTbl. QNEKTPOHHbIN GuneT
BbICbINTAETCA Ha ANEKTPOHHYIO MOYTY, YKadaHHY npyv opopMIIeHnn 3akasa.
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